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N | Minimum | Maximum | Mean | Std. Deviation
ol s 32 1.33 417 2.7028 .76260
ol s 32 1.19 4.07 2.5131 73254
Sllos Cupte ol | 32 .00 4.71 2.8434 1.03127
Syubo Cyple slaaslyd | 32 .00 5.00 3.0291 .89575
Sr9ly slaan) 32 1.00 4.28 2.7369 .83695
9B g slonl slanlyd | 32 1.33 4.33 2.7353 .82013
Valid N (listwise) | 32
O ] (Smsod o (4905
MM—Z Jg.&?
sl sl ‘ sl
sl
Spearman's rho O s | b Lo Copde o pde : 9 slai>!
. . $9ly o
Slbes S o o9k
250y e Correlation " " " " .
OHl i Coefficient 1.000 795(*) 730(**) B39(**) .802(**) .373(%)
Sig. (2-tailed) ) .000 .000 .000 .000 .035
N 32 32 32 32 32 32
o] N PR Ve Correlation
B S, A *k *k *k *k *k
Coefficient 795(*%) 1.000 604(**) .538(**) 726(*%) AT72(*%)
Sig. (2-tailed) .000 : .000 .001 .000 .006
N 32 32 32 32 32 32
Slles Co pio clasol ;
=L 2y (sl ye Correlation *x " >k >k >k
Coefficient 730(**) B04(*) 1.000 T731(*) .583(**) B24(*)
Sig. (2-tailed) .000 .000 ) .000 .000 .000
N 32 32 32 32 32 32
. Correlation - - " " o
&yt Ca e syl Coefficient 639(**) .538(**) 731(*%) 1.000 B661(**) .568(**)
Sig. (2-tailed) .000 .001 .000 ) .000 .001
N 32 32 32 32 32 32
gl slaanly Correlation o o o - -
Coefficient .802(**) 726(*%) .583(**) B661(**) 1.000 498(*%)
Sig. (2-tailed) .000 .000 .000 .000 } .004
N 32 32 32 32 32 32
ERNICN BPIPTA Correlation . - - - -
&8 2 Coefficient .373(%) AT2(*) B24(*) .568(**) A98(*) 1.000
Sig. (2-tailed) .035 .006 .000 .001 .004 )
N 32 32 32 32 32 32

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).




il 0B 033 LS 5 S 50 45 515 D93y (Siuwed (905l 3y90 (sl yuiio (S g oo duoyd WD lisebo]
Co e sl Co e sl Gosly laslip | | elez! (slaal 8
Sllas (s S8 s

BENRRUL s Al 8

(PR Jdo doeil — € S

S5 o

aiglyd g il o wnl)d e (0l luws (Siwed o5 ud ol i <805 VY 0 Ll o e 008 VY Ollas oy b Gaios ol 5o
ol o gyt Cypde sl sygly slasld (I g eloial slasnld Jold IS g s B> ol b (il s
L9 35S Sygo 655,50 9 5500 ()lol dmels dlas )3 uisg pl 45 35,5 o ey (sam Slalllas gl )15 3939 Sldes Copie
25 )8 adlas 5)50 ol (slo ol 3 (SYsbo ojl Sy 3 wionen

&l

WWAY Jsl @la S el (simio oSl (g3l 03l 9 (665 0jll Lo oo eumlae) (231> o e ol o3l 81

WAV, VYVF o)l sl e (p00l s e Al , 2315 g e a5 ) sy 09, S5k Y

WWAY 50,00 o)lesd ,oliS” asliliad dlows , ily oo B ool cu o 5l g Ll U odly I, 0,6 i Y

@lio (gwdign 18 (lid)l5 acl (bl ¢ drwgi g GBS sldlejl 1> S Copie ) Gl e Gl e Slusl ¥
VWAB,e] et g pole ol

5. Pervaize k.A, Kwang K.L and Mohamed Z, Measurement practice for knowledge management,
Journal of Workplace Learning: employee Counselling Yoday, vol.11, No.8, 1999, pp.304-311

6. Sanchez, R., & Mahoney, J.T., Modularity, flexibility, and knowledge management in product and
organization design, Strategic Management Journal, Special Issue, Vol. 17, 1996, pp. 63-76

7. Cascella, V., Effective strategic planning, Quality Progress, Vol. 35, No. 11, 2002, pp. 62-67

8. Nonaka, I., & Takeuchi, H. The knowledge creation company: How Japanese companies create the
dynamics of innovation, New York: Oxford University Press, 1995

9. Kogut, B., & Zander, U., Knowledge of the firm, combinative capabilities, and the replication of
technology, Organizational Science, Vol. 3, No. 3, 1992, pp. 383-397



10. Gold, A.h., Malhotra, A., & Segars, A. H., Knowledge management: An organizational capabilities
perspective, Journal of Management Systems, Vol. 18, No. 1, 2001, pp. 185-214

11. Lee, H.,& Suh, Y., Knowledge conversion with information technology of Korean companies,
Business Process Management Journal, Vol. 9, No. 3, 2003, pp. 317-336

12. Jantz, R., Knowledge management in academic libraries: Special tools and processes to support
information professionals, Reference Service Review, Vol. 29, No.1, 2001, pp. 33-39

13. Maier, R., Remus, U., Defining process-oriented knowledge management strategies, Knowledge and
process management, Vol. 9, No. 2, 2002, pp. 103-118

u.;UalM: > Lgﬁfl Ao )5 D b0 LSL"’J“L:i L )WU dl.zz, Ls..{l)\) J;J.u :d;sljml EWTH] WOFP P2 J%%J,O)/lg’lf .u.)l C;)_gl) NY
\YA},P9D uL’> ,L:L:)i Sxuo w.uza”J 09; ul)l.a.w.sl ,)ﬁ.‘ol US.LQ dgrmo

15. Kaplan R.S., Norton D.P., The strategy map: guide to aligning intangible asset, Strategy &
Leadership, Vol. 32, No. 5, 2004, pp. 10-17

@lio wdige Myl (olid)S 4l LL ol adds B Copie ol s Cas Jie dawg wols b o) (gowse N
\Y’Ach‘);‘ Cxwo 9 pl.c oKy



